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Privacy Policy — Soft-Talk
Last Updated: February 10, 2026

Welcome to soft-talk.com (hereinafter: the "Site"). We at Soft-Talk respect the
privacy of our users and are committed to protecting the personal information
provided to us or collected by us during the use of the website, all in
accordance with the provisions of the Privacy Protection Law, 5741-1981 and
its regulations.

This policy details the type of information collected, how it is used, shared with
third parties and the rights available to you.

1. Who we are

Business/Company name: Soft-Talk B2G

Contact email: office@soft-talk.com

Telephone: +972-51-5199841

2. The information we collect

We may collect two types of information from users:
2.1 Information that you provide to us proactively:

Contact details: full name, email address and phone number (for example,
when filling out a contact form or registering for a service).

Content of inquiries: information contained in messages that you send to us
via the website, email or chat.

Account details: If you register for a personal area (username and password).

2.2 Information collected automatically:



Technical data: IP address, browser type, language settings, operating system
and type of device from which you browsed.

Usage data: Pages you visited, duration of stay on the site, keystrokes, and
access dates. This data is usually collected using cookies (see section 5).

3. Purposes of using information
We use the information collected for the following purposes:

Providing the service: operating the site, managing customer inquiries and
providing professional responses.

Improving the site: analyzing browsing habits to improve the content and user
experience.

Marketing and mailing: sending updates, newsletters or promotional material
(subject to your express consent and with the option to remove at any time).

Security: preventing fraud, protecting against cyber attacks and maintaining
the integrity of the system.

Compliance with the law: Compliance with regulatory requirements and court
orders.

4. Transfer of information to third parties

Soft-Talk does not sell or rent your personal information to third parties. We
may share information only in the following cases:

Service providers: entities that assist us in operations (such as cloud storage
services, CRM systems, and analytics providers such as Google Analytics).

Compliance with the law: If we are required to do so by a competent authority,
court order, or legal process.

Protection of rights: In the event of a legal dispute or claim of violation of the
terms of use of the site.

Corporate change: In the event of a merger or sale of an activity, provided that
the acquiring party assumes the limitations of this policy.

5. Cookies

The site uses cookies for its ongoing operation, information security, and
statistical data collection.

Please note: You can change your browser settings to refuse to accept
cookies or delete them. Please note that deleting cookies may affect the user
experience and the availability of some functions on the site.



6. Information Security

We implement advanced technological and organizational security measures
(such as SSL encryption) to protect personal information. However, it is
important to remember that no information transmission system on the
Internet is 100% secure, and therefore we cannot guarantee complete
immunity from unauthorized access.

7. Your Rights

In accordance with Israeli law, you are entitled to:

View the personal information held about you in our database.

Request correction of information that is inaccurate or out of date.
Request deletion of the information (subject to certain legal restrictions).
To exercise these rights, you can contact us at: office@soft-talk.com.

8. Links to External Sites

The site may contain links to third-party sites. This Privacy Policy applies only
to the Soft-Talk website, and we recommend that you review the privacy
policy of each external website you visit.

9. Changes to the Privacy Policy

We reserve the right to update this document from time to time. If material
changes are made, we will post a notice on the website or update the date at
the top of the page. Continued use of the website after the update constitutes
acceptance of the new terms.

Do you have any further questions? We are here.

You can contact us at any time by email at office@soft-talk.com or by phone
at +972-51-5199841.
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